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ERP Pro 9 &10 (powered by Incode) 
OK User Group Meeting Agenda (UGM) 
 

Oklahoma   Thursday, Sept 29th, 2022 
Gordon Cooper Technology Center 
Marty Lewis Public Safety Center 

1 John C Bruton Drive, Shawnee, OK 
 
8:30 to 9:00   Sign-in / Continental Breakfast 
 
9:00 to 9:45   Morning General Session – Enterprise Room 
 

 Introductions – Joan Becker 
 State/Regional User Group Meetings – Joan Becker 
 Sales Account Representative – Karie Ferriera   

 
9:45 to 9:55   Break 

 
9:55 to 11:00   Product Sessions (Run Concurrently)  
 

 What’s New with ERP Pro 9 FIN, HR & UB – Ben Coffin  
(Enterprise Room) 

 What’s New with ERP Pro 10 FIN, HR – Katrina Collins &  
UB – Justin Rhodes (Voyager Room) 
 

11:00 to 12:00   Training Sessions (Run Concurrently)  
 

 ERP Pro 9 UB – Alea Karnbach (Enterprise Room) 
 ERP Pro 10 FIN/HR – Joan Becker (Voyager Room) 

 
12:00 to 1:00   Lunch - Provided by Tyler (Enterprise Room) 
 
1:00 to 1:30   Support Update – Ben Coffin (Enterprise Room)  
 
1:30 to  1:45   Ongoing Training Opportunities – Karie Ferriera (Enterprise Room) 
 
1:45 to 1:55   Break 
 
1:55 to 3:15   Training Sessions (Run Concurrently) 
 

 ERP Pro 9 FIN/HR – Alyssa Brown (Enterprise Room)  
 ERP Pro 10 UB – Madeline McKay (Voyager Room)  

 
3:15 to 3:30   Wrap up 
 

 
 


