
  

Central Time 
Zone

SESSION Presenter
On-Site/ 
Virtual 

Presenter
Meeting Room

8:30-8:45 Check-in / Coffee & Rolls Room 1005

Opening Session Council Chambers 
Room 1098

8:45-8:50 Introductions - Tyler & Attendees Joan Becker On-Site  

8:50-9:15 Account Representative Robin Reeves On-Site

9:15-9:20 Switch Meeting Rooms

 Session 1 - What's New

9:20-9:50 What's New - ERP Pro 9 Financials/HR Erinn Adams On-Site Emg Operations 
Center Room 1033

 What's New - ERP Pro 10 Utility Billing Justin Rhodes Virtual Council Chambers 
Room 1098

9:50-10:20 What's New - ERP Pro 9 Utility Billing Erinn Adams On-Site Emg Operations 
Center Room 1033

 What's New - ERP Pro 10 Financials/HR Katrina Collins On-Site Council Chambers 
Room 1098

10:20-10:30 BREAK

10:30-12:00 Session 2 - Training / Roundtable

ERP Pro 9 Utility Billing Brycen Thompson On-Site Emg Operations 
Center Room 1033

ERP Pro 10 Financials/HR Joan Becker On-Site Council Chambers 
Room 1098

12:00-12:30 LUNCH ( provided by Tyler Technologies )  Room 1005

 Session 3 - General Session Council Chambers 
Room 1098

12:30-12:50 MyCivic Cate Ryba Video

12:50-1:10 Support Update Bryan Thompson On-Site

1:10-1:30 Content Manager Joan Becker On-Site

1:30-1:50 Ongoing Training Wendy Steiner Virtual

1:50-2:00 BREAK

2:00-3:30 Session 4 - Training / Roundtable

ERP Pro 9 Financials/HR Allison Enos On-Site Emg Operations 
Center Room 1033

ERP Pro 10 Utility Billing Cassidy Grand On-Site Council Chambers 
Room 1098
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