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SESSION Presenter
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Site/Virtual 
Presenter

Meeting 
Room

8:30-9:00 Check-in / Coffee & Rolls Main Hall

General  

9:00-9:15 Introductions - Tyler & Attendees Tami Bates On-Site

9:15-10:45 Searches & Reports Darcy Hutchings On-Site

Tax Adjustments/Overrides/Appeals Melissa Zapata On-Site

Refunds Melissa Zapata On-Site

10:45-11:00 BREAK    

11:00-12:00 Payments & Reversals Darcy Hutchings On-Site

Escrow Processing/Bulk Payments Darcy Hutchings On-Site

12:00-12:45 LUNCH ( provided by Tyler Technologies ) Email Sheryl.Bence@tylertech.com with dietary restrictions.

12:45-2:30 Delinquent Notices/Tax Sale Melissa Zapata On-Site

 Update Adjustments to General Ledger Melissa Zapata On-Site  

 Tax Reconciliation & Balancing Report Melissa Zapata On-Site

What's New in 2024 Darcy Hutchings On-Site

2:30-2:45 BREAK    

2:45-3:45 Roundtable

Q & A and Roundtable Melissa Zapata On-Site

Wednesday, May 1st, 2024

AGENDA Perry Events Center

2024 ERP Pro 10 - Property Tax 1121 Macon Rd.

GEORGIA User Group Meeting (UGM) Perry, GA 31069


