
AGENDA

Central Time 
Zone

SESSION Presenter
On-Site/ 
Virtual 

Presenter
Meeting Room

8:30-9:00 Check-in / Coffee & Rolls

General Session 112/113

9:00-9:05 Welcome Joan Becker On-Site

9:05-9:25 Account Representative Adam Pfaff On-Site

9:25-9:55 Support Update On-Site

9:45-10:00 Ongoing Training Opportunities Jackie Becker On-Site

Morning Session

10:00-10:30 What's New - ERP Pro 10 Tax - Assessor Troy Morash On-Site

Legislative Changes

10:30-10:45 BREAK

10:45-12:00 Training/Roundtable ERP Pro 10 Tax - Assessor
Keelan Layden 
Rebecca Belt

On-Site

Importing Recon from Vanguard
Abstract and Recon Balancing

Roundtable Discussion

12:00-1:00 LUNCH ( provided by Tyler Technologies ) Email Sheryl.Bence@tylertech.com with dietary restrictions.
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FFA Enrichment Center

2024 Assessor 1055 SW Prairie Trail Parkway

ICUBE User Group Meeting (UGM) Ankeny, IA 50023


