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Control Every Aspect of Your Jury Process

Enterprise Jury Manager is an easy-to-use, comprehensive system designed to handle every aspect of your jury process in a single
platform. Our innovative jury management system delivers an all-in-one platform to run your jury process including customized

configurations to meet your court’s specific business rules, robust statistical and financial reporting, integrated features, and more.

SOLUTION FEATURES

End-to-End Jury Management Data Capture
Enterprise Jury Manager enables you and your court staff to: Capture and keep a wide array of case information along with

personal and demographic information for jurors. You can

e Select random pools of prospective jurors and randomly also maintain an extensive history of juror activity, including

add to those pools at any time attaching images and documents to a juror’s record to
e Manage source lists, including real-time National Change streamline file management.

of Address (NCOA) updates
_ _ . Attendance and Payment Options
* Excuse, disqualify, defer, or postpone jurors Enterprise Jury Manager enables numerous juror attendance
e Reassign jurors to a different/new pool or transfer jurors and payment options including:

to another location
e Attendance with or without barcode readers
e Randomly create — and add to — panels for voir dire
e Multiple payment options (by location) including half-

* Escalate failure-to-appear (FTA) processes day payments, payments for jurors serving more than a

e Return challenged/unused panel members to the pool certain number of days, grand jury fees, and exclusions
with or without barcode reader for government employees

e Empanel jury by pool, group, or panel e Payments of expenses such as mileage

e Conclude cases e Accounting for donations of juror fees and expenses

User-Side Configuration e Capturing jury trial costs

Enterprise Jury Manager can be set up with role-based and e ‘“Effective dates” for payment values to accommodate
page-level security, user-defined lookup tables (location changes in rates

specific), and system parameters. It also supports two-step e Printing certificates of service
or one-step processing in the same version and statewide

deployments, while also being able to separate grand juries, e Paying jurors digitally, giving them the choice of how to

special pools, and other jurisdictions. manage their funds

Enhanced Juror Communication

Enterprise Jury Manager can communicate with jurors via

email, text, voice, and letter. The system tries every method . _continued on back
available to inform jurors of anything service-related.

For more information visit tylertech.com


http://www.tylertech.com

Barcode Technology

QuickSearch in Enterprise Jury Manager makes it easy to look
up and process juror records. QuickScan performs several
commonly used barcode reader functions. You can also
handle mass entry of questionnaire/summons information and
perform juror attendance duties more efficiently.

Standard and Customized Reporting

A wide array of pre-defined statistical and financial reports to
help your court’s operation. This includes data on attendance,
summonses, juror yield, juror utilization, juror payments, and
much more.

Cost-Saving Automation

Our integrated print service automatically sends summonses
for you while cutting down on undeliverable addresses. You
can also automatically generate letters or postcards confirming
or denying requests for excuses, disqualifications, deferrals,

or postponements.

In-House Development

Enterprise Jury Manager, the core jury management system,
along with its add-on features and peripheral products have
been developed in-house at Tyler Technologies to ensure
the tightest integration possible. No third-party products are
repurposed for jury management.

KEY BENEFITS

e Modern Development — A single code line, robust
continuous integration and delivery, and automated test
suites ensure quality and quick delivery of new features
and fixes.

e Hardware Independence — Created as a responsive
web-based application, users can seamlessly switch
between a tablet, PC, or Apple® device. It's also built on
the Microsoft® .NET framework, a technology that enables
hardware independence.

ENTERPRISE JURY MANAGER

e FEasy to Use — The app’s user-friendly design, featuring
an intuitive calendar view and integrated side navigation,
allows for a seamless user experience.

e Customizable — Easy set-up options allow users to focus
on the functionality they need. Don’t need or use certain
features? Turn them off.

e Integrations — Tight integration with add-on features —
including Summons, Response, Voice, Text Message, and
Disbursements — delivers end-to-end jury management.

e One Code Line — Hardware independence and
personalization features allow us to maintain a single
version of the software for clients, regardless of any
unique requirements. With one code line, there are fewer
bugs and a better user experience.

e API-Based - Enterprise Jury Manager is built around a
central API that allows for easy integration with third
parties, both now and in the future.

e Multi-Location Access — Users are able to define whether
they want to create and consume data just from their
location or from multiple locations.

e Cloud Native, SaaS Environment — As a hosted cloud
application, you'll always have the best in ease of use,
scalability, and security.

For more information, please contact us at

833.895.3783 | info@tylertech.com | tylertech.com
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